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New Technology Improves Speed and Quality of
Interlibrary Loan and Document Delivery

Document Delivery/Interlibrary Loan Service (DDS/ILL)
recently made two important technical leaps to provide
you with better service. First, you can now do point and
click DDS/ILL ordering from the Library home page and
from within OvidWeb. Second, we added a new
technology called ARIEL that makes crisper, easier-to-
read copies of journal articles.

Online Order Forms: Items Not Found In OvidWeb
To order books and journals from the Library home page,
go to www.lib.rush.edu/library/delivery.html and select
either the form for journal article or book/book chapter.
Simply fill in the personal, billing and journal/book
information the same as you would for the printed form.
Then press the Request Article or Request Book button.
The system will automatically generate a confirmation
sent to your e-mail address.

Online Order Forms: Items From OvidWeb

Please note that if the articles you want are on the
OvidWeb system, use their online order form. There are
several advantages to using the OvidWeb order form.
OvidWeb retains your personal and billing information
and automatically keys in the article’s information saving
time and ensuring accuracy. A more complete description
of the OVID order function appears on the Library’s home
page in the online edition of the September, 2000 InfoLine
(www.lib.rush.edw/library/info0100/index.html).

Ariel

Ariel is an interlibrary loan hardware/software system that
uses the Internet for clearer copies than fax machines can
provide. Ariel was developed by the Research Libraries
Group (RLG) in the United States and was named after

the speedy servant of Prospero in Shakespeare's
'The Tempest'. Most of the libraries that we
regularly do ILL business with use Ariel, so the
chances of you getting an illegible fax of a
photocopied article have been greatly reduced.

If you have any questions, please contact Phil
Adrian, Technical Services Manager at x2-2276.

By
Chris Frank, Associate Director
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The McCormick Educational
Technology Center (METC) News

FULL Version of Adobe Acrobat
Now Available at METC

The METC recently purchased ten copies of the full version of
Adobe Acrobat 4.0. It is installed on computers 19 — 25 and
35 -38. The computer numbers are posted on the front of the
hard drives of each terminal.

The Adobe company makes several different products. Adobe
Acrobat and its free viewing companion, Adobe Acrobat
Reader, provide the computer user with a whole new way of
transporting documents: over the Internet, via e-mail or through
computer networks. Adobe, the software company that
manufactures Adobe Acrobat, refers to Acrobat as “e-paper.”
Adobe says that it “lets you convert any document - including
entire Web sites — into an Adobe Portable Document Format
(PDF) file, with its original appearance preserved, and then
distribute it for viewing and printing on any system.”

An Adobe .pdf document is like a graphic file. Once a
document has been made into a .pdf format its appearance
cannot be altered. Many of you may have already encountered .
pdf documents (opened up in Adobe Acrobat Reader by a Web
Browser or downloaded and opened by the Reader on your
hard drive). You can download the Adobe Acrobat Reader free
at the following URL: http://www.adobe.com/products/acrobat/
readstep.html. Remember — do not download this at the
METC - we already have it and you cannot download
programs to the hard drives.

What is the difference between Adobe Acrobat Reader 4.0 and
Adobe Acrobat 4.0? The most obvious answer is that Adobe
Acrobat 4.0 costs money to purchase ($249.00 to the
consumer) — but a more succinct answer is presented in the
table right.

One benefit of the full version of Adobe Acrobat has been
helping the Medical College students fill out those annoying
online application forms. For anyone filling out .pdf
application forms over the Internet, having the full version of
Adobe Acrobat 4.0 is indispensable. You can input your
information and then save the entire document (with
information input into the data areas) to your hard drive or
disk. With just Acrobat Reader, students, faculty, and staff who
encountered these types of forms must print out the form and
enter the information by hand.

Another feature of Adobe Acrobat 4.0 is the ability to create a
non-editable form, resume, or other document whose format
will not get jumbled through e-mail transmission. You can put

.pdf forms on your web site, send them to other people (as long
as your recipient has Acrobat Reader 4.0, he/she will be able to
read your document) and scan images for use in Acrobat to use

the program like a word processor.

Finally, Acrobat (either the Reader or the Full Version) is great
for reading full-text journal articles that the Rush Library has
available on our web site. More and more publishers are using
the .pdf file as the standard for online articles specifically
because of its ability to preserve the formatting of the original
printed article.

If you have any questions about using either Acrobat or the
Reader, please do not hesitate to contact the staff at the service
points in the Library and METC.

By
Madeleine Fix, METC Computer Lab Manager
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Check Out Our METC Stats!

Last Academic Year 1999—2000 Year:

e 277 classes were taught in the METC: 3,920 attendees or an average of over 14 students per class.

e The METC gate count was 83,916.

e The people using the METC are very trustworthy— only one mouse and two mouse pads were stolen the entire

academic year!

* They also showed good computer housekeeping skills—

no computers were shut down due to a virus.

o Multimedia material from the METC was viewed by 19,102 people within their facility and an additional 158,380

outside of the METC.

e 3,557 people received answers to their computing questions from the METC Staff.

Let The METC Help You With Your Survey Needs

Does the thought of having to work on another survey-based
research project elicit a desire to run in the opposite direction? A
service available (for a modest fee) at the McCormick
Educational Technology Center (METC) makes this task less
tedious: custom survey design.

Design Expert software allows us to create questionnaire forms
to meet your data collection needs. Various types of responses
are available: traditional Likert (“on a scale of 1 —5...”), yes/no,
true/false, agree/disagree (with varying shades of agreement
available, e.g., strongly agree, mildly disagree, etc.) and multiple
choice (“one answer only” or “choose all that apply”). Once
created, the forms are printed in-house, scanned, and configured
via computer indicating where the computer should look for
responses on your unique survey. When completed surveys are

submitted for scanning, the data is exported to an Excel file for
statistical analysis.

Examples of recent design projects undertaken at the medical
center this fall include: Rush Medical College’s Faculty
Development Needs Assessment Survey (see display case
adjacent to the Reference area); a job satisfaction survey for the
RPSLMC Professional Nursing Staff; a Pain Management
survey; Medical Informatics/Computer Literacy survey; and a
College of Nursing student self-assessment of computer literacy.

To discuss the possibility of partnering with the METC staff to
make your next survey project a lot less labor-intensive and a lot
more precise, contact Bill Karnoscak, METC Manager at
x2.6832, 919-A, AR or bkarnoscak@rushu.rush.edu.

Who Are You
Going To Call?

General Information 942-5950
Circulation / Renewal 942-5950
Refe.rence Desk: cust(.)mer 942-5952
service, classes, questions.

Interlibrary Loan

Document Delivery 942-2275
METC Information 942-6799
METC Fax 942-2234
Library Fax 942-3143
Director 942-2271
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What’s New In Our Collection

Hunter’s Vital forces: the discovery of the molecular basis of life.

Innis PCR applications: protocols for functional genomics.
Rosner’s Fundamentals of biostatistics.

Hoballah’s Vascular reconstruction: anatomy, exposure and
techniques.

Levkoff’s Recruitment and retention in minority populations: lessons
learned in conducting research on health promotion and minority

aging.
Benjamini’s Immunology: a short course

Kolata’s Flu: the story of the great influenza pandemic of 1918 and
the search for the virus that caused it.

Baker’s American medical ethics revolution: how the AMA’s code of
ethics has transformed physicians’ relationships to patients,
professionals, and society.

Kovac’s How to find medical information on the Internet: a print and
online tutorial for the healthcare professional and consumer.

Caplan’s Stroke: a clinical approach.
Timby’s Fundamental skills and concepts n patient care.

Hom’s LASIK: clinical co-management.

We protect your
confidentiality!

The Library of Rush University And
McCormick Educational Technology Center

Privacy Statement

The Library of Rush University abides by Illinois Law
(75 ILCS 76/1) which states that the registration and
circulation records of a library are confidential
information.  “Registration records” includes any
information required of persons in order for them to
become eligible to borrow books and other materials.
“Circulation records” includes all information
identifying persons borrowing particular books or
materials. This library does not publish or make
available to any party the registration and circulations
records except pursuant to a court order.
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We Just Put Over One
Thousand Books On Your
Computer

Did you know that the Library has over a
thousand electronic books? Where does the
Library keep them, in the virtual book stacks on
the sixth floor? What if I said you can virtually
checkout and read books online on your home
PC without ever having to worry about returning
materials on time? Welcome to the Library’s
newest virtual book collection, netLibrary. We
offer to the Rush Community access to over one
thousand titles in health, business, and computer
science and over four thousand titles in the
humanities.

From any public workstation in the Medical
Center, users can read books online using the
netLibrary Online eBook Reader, a browser-
based tool that gives quick and easy access to
electronic text. From home, one can download
the deluxe netLibrary eBook reader that allows
you to read text offline on a PC or laptop. The
eBook Reader offers the ability to search and
annotate any text, copy and paste, create
citations and references, and print the text of an
e-book.

To use netLibrary, users need to register first
using a PC on the Rush network to establish a
username and password. Once registered, you
can essentially use your netLibrary account
anywhere in the world.

For a complete demonstration of how netLibrary
can assist in your course work, please contact
Liz Lorbeer, Collection Development Librarian
at elorbeer@rushu.rush.edu.







